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Mesh and Upholstery

General cleaning for all upholstery materials
Vacuum to pick up dust and dirt in the upholstered fabric. With a soft brush, brush the fabric 
to remove visible matters such as hair, dirt, and dust. Cleaning is not recommended on light-
coloured fabrics.

Spot cleaning water-based stains such as coffee and soft drinks (for fabric / mesh only)
Soak up liquids with an absorbent cloth immediately. Apply water-based fabric cleaner on the 
stain with a damp cloth. To prevent damage to the fabric’s fibers, gently rub on the affected 
area and avoid scrubbing. Remove the lather with a dry cloth or sponge. Allow the spot to dry 
thoroughly.

Spot cleaning oil-based stains such as grease, butter, ink (for fabric / mesh / PVC only)
Soak up liquids with an absorbent cloth immediately. Mildly apply colour-fixing agent on the 
stain with a damp cloth. To prevent damage to the fabric’s fibers, gently rub on the affected 
area and avoid scrubbing. Run the wet cloth a few times to thoroughly remove the cleaning 
agent. Allow the spot to dry thoroughly.

Prolonged exposure to cleaning agents can cause damage to the material and upholstery. 
Contacting a cleaning professional on stubborn stains or sizeable affected areas is advisable. 

To fully enjoy the performance and comfort of your Benel chair, regular care and maintenance 
is essential. When in doubt, always test out on a small inconspicuous area. For additional 
guidance, please feel free to reach out to our Customer Service Department.

Benel Customer Service Department:
+65 6873 1118 // customercare@benel.com.sg

Frame and Armrests

Clean surface with a cloth soaked in mild detergent and warm water. Dry with a cloth almost 
immediately. Do not use solvents or abrasive agents such as detergent with abrasive bits and 
abrasive cloth or sponges.

Recommended Maintenance

If any components appear loose, investigate without delay, and tighten appropriate fixings 
where possible. Please do not hesitate to contact our Customer Service Department for 
further guidance on a solution.
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