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To fully enjoy the performance and comfort of your Benel chair, regular care and maintenance
is essential. When in doubt, always test out on a small inconspicuous area. For additional
guidance, please feel free to reach out to our Customer Service Department.

Benel Customer Service Department:
+65 6873 1118 // customercare@benel.com.sg

Leather Finishes

Clean and condition leather with leather conditioning cream to keep it soft and supple. Avoid
cleaning products containing ammonia or alkali, which can damage leather beyond repair.
Avoid detergents, oils, furniture polishes, abrasive materials, and any cleaning agents with
abrasive or caustic ingredients.

Polished Surfaces (Aluminium / Chrome)

For general cleaning and maintenance, a damp lint-free cloth will be sufficient. Do not use
solvents to clean the polished and metal areas.

Frame and Armrests

Clean surface with a cloth soaked in mild detergent and warm water. Dry with a cloth almost
immediately. Do not use solvents or abrasive agents such as detergent with abrasive bits and
abrasive cloth or sponges.

Recommended Maintenance

If any components appear loose, investigate without delay, and tighten appropriate fixings
where possible. Please do not hesitate to contact our Customer Service Department for
further guidance on a solution.



